
December 19, 2007

Mr. Ron Crawford
RCC Consulting
231120 County Road 24,
Grand Valley, ON
L0N 1G0

Hi Ron,

I wanted to drop you a line to let you know how pleased we are with DtSearch.

As you know, we are an IT staffing firm operating in Montreal Quebec. Finding the right
Candidate for our clients is always a challenge. Extracting the right information from the tens of
thousands of resumes is critical. DtSearch does it beautifully.

I looked at other products but they didn’t seem to have all of the functionality of dtSearch.
Working in a multilingual environment, we really appreciate dtSearch’s ability to index and
search in any language.  With the volume of resumes that we receive, dtSearch has made our life
alot easier. We also like it’s flexibility and myriad of search options and reporting.

Honestly, I can’t see how any firm needing to do search/text retrieval can do without this
product. It has certainly increased our efficiency and response time to our clients.

Ron, in closing I also wanted to thank you for your “being there” to answer questions. Feel free
to invite potential customers to communicate with me at stevenc@chacra.com.

Best Regards,

CHACRA, BELLIVEAU & ASSOCIES INC.
www.chacra.com

Steven Chacra
President

SC/em
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